
Dell Image Assist
Windows Imaging Simplified 
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Receive systems ready for use

Install Windows in a VM, 

customize it and run Image Assist

Upload your 

image

Order systems & your image is 

loaded with current shipping drivers

1

2 

3

How Does Image Assist Work?
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Reimaging Rights

Image Assist can be used

to reimage PC’s 

IF

Your image is being ordered

with Dell Imaging Services.

http://www.dell.com/imaging


Dynamic vs. Static

Dynamic Recommended
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Dynamic vs. Static Cont.

What is the difference between Dynamic Imaging & Static Imaging with Image Assist? - Dell Community

RECOMMENDED

https://www.dell.com/community/Image-Assist/What-is-the-difference-between-Dynamic-Imaging-amp-Static/m-p/8061555/highlight/true#M1101


Dell Image Assist

1. Install Windows & apps in a VM

2. Download & run Image Assist to capture the image

3. Test the image using the Image Assist USB drive

4. Upload the image for factory engineering

5. Review & approve First Article

6. Place orders

1-5 days

+

8-10 days

Total estimated time = 2 to 3 working weeks

timeline



Copyright © Dell Inc. All Rights Reserved.8

Failed Hard Drive?
FAST recovery using Image Assist in-house using USB & Network

USB Network

&

Included with Imaging Services
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Image Assist Resources

• Interactive Demo with Instructions

• Image Assist KB > www.dell.com/diakb 

• Helpdesk > www.dell.com/diahelp 
• 866-340-0541

• us_osimaging@dell.com

• Free One Hour Workshop or Paid Engagements

• Join Our Weekly Webinar (Thursdays 9:30-10:30 AM CST)

More information online > www.dell.com/ImageAssist 

https://democenter-content.dell.com/ITD/prod/itd-1401-imageassist/index.htm?ref=DemoCenter
http://www.dell.com/diakb
http://www.dell.com/diahelp
mailto:imagehelp@dell.com
https://www.dell.com/community/ImageAssist/Dell-Configuration-Services-Factory-Imaging-amp-Provisioning/m-p/7740403
http://www.dell.com/ImageAssist


www.dell.com/imageassist 

http://www.dell.com/imageassist
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