
Dell Configuration Services
Imaging & Provisioning Solutions

From our facilities to you. 

Reduce time, cost and risk.
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Dell Configuration Services

Imaging / Deployment Services

BIOS Customization

Hardware Customization
• Custom Add-in’s (wireless mouse, keyboard, etc.) 

• Drop-in-the-box (paper instructions)

Asset Identification
• Asset Tagging

• Custom Labels

• Asset Reporting

• Asset Branding (custom BIOS logo during boot)

• Laser Etching

Dell Configuration Services
From the factory to you, imaged tagged and 

customized

Traditional Deployments
Additional steps to receive, load images, 

tag, customize and distribute

www.dell.com/custom

www.dell.com/custom

http://www.dell.com/custom
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Quote goes here.”
Gartner , IDC, Principled Technologies, or Customer

Laser Etching

THE BASICS

• Laser-etches any logo, image or name to your 

systems

• Offered on laptops, desktops, & workstations

• Consistent, professional application

ADVANTAGES

• Deters theft and unlawful sale of your company's 

assets

• Lends prestige to systems, and reinforces brand 

identity

• Aids in messaging company identity for sales 

and traveling employees



Copyright © Dell Inc. All Rights Reserved.4

Factory Imaging Modern Provisioning

Disconnected (Traditional Image Load) Connected to Customer Cloud-Based

Static Dynamic Static Dynamic Static or Dynamic Dynamic

No Management/Deployment Infrastructure Required Requires SCCM (MECM) or MDT
Requires Microsoft 

Subscription

Static Imaging Dell Image Assist Dell Ready Image Prestaged Media Boot-in-Factory Connected Config Connected 

Provisioning

WIM image or Clone WIM image WIM image WIM image ISO image Virtual HDD Dell Ready Image

• Static Drivers

• Like Ghost

• Clone of a unique PC

• Can be captured using Dell 

Image Assist Static

• Dynamic Driver Injection

• Free easy-to-use self-service 

tool

• Custom / Auto computer 

naming

• Create in VM (no hardware 

needed)

• Simple maintenance

• Dynamic Driver Injection

• Preferred image for Autopilot 

registration

• Windows w/o added 

software

• W10 / W11

• Specific Language Pack 

versions available

• No image creation or 

maintenance required

• Static Drivers

• No changes to task 

sequence or infrastructure 

required

• Uses built-in Microsoft 

functionality

• Dynamic Driver Injection

• OS image, drivers and 

applications installed prior to 

delivery

• No infrastructure changes 

required

• Not reliant upon SCCM 

connectivity/advertisement 

upon delivery

• Customer maintains 

drivers

• Direct link between Dell 

factory and customer 

infrastructure

• Instant build updates

• Entire OS deployment 

process complete, ready for 

logon before delivery

• User/department apps 

preloaded in factory

• Domain join and BitLocker 

complete in factory

• Dynamic Driver Injection

• Dell Ready Image applied as 

base OS

• Enables direct delivery to 

remote users

• Device-targeted apps and 

settings pre-provisioned in 

factory

• User apps available at first 

logon

Basic Deploy (with Imaging) ProDeploy Flex & Plus ProDeploy Plus

Standard CS Project Setup Lead Time (2-3 weeks) No CS Setup Lead Time Std. CS (2-3 weeks) Std. CS +5d for validation 6-9 working weeks 2 days - 3 weeks

Need help deciding? Scan QR or click Help Me Choose

Need help deciding? Scan QR or click Help Me Choose

http://www.dell.com/imagematrix
https://forms.office.com/r/n0tDvWFPpX
http://www.dell.com/custom
https://forms.office.com/pages/responsepage.aspx?id=mhlclKKDgE6fjFqRvldS3SvVfGI_E5BJraBx4BXU-j5UM0EyN0xYVzFVNzZCVUdaM1ZKRFU3VkdYWi4u


www.dell.com/custom

http://www.dell.com/custom
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