
Dell Image Assist
Windows Imaging Simplified 
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Receive systems ready for use

Install Windows in a VM, 

customize it and run Image Assist

Upload your 

image

Order systems & your image is 

loaded with current shipping drivers

1

2 

3

How Does Image Assist Work?
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Reimaging Rights

Image Assist can be used

to reimage PC’s 

IF

Your image is being ordered

with Dell Imaging Services.

http://www.dell.com/imaging


Dynamic vs. Static

Dynamic Recommended
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Dynamic vs. Static Cont.

What is the difference between Dynamic Imaging & Static Imaging with Image Assist? - Dell Community

RECOMMENDED

https://www.dell.com/community/Image-Assist/What-is-the-difference-between-Dynamic-Imaging-amp-Static/m-p/8061555/highlight/true#M1101


Dell Image Assist

1. Install Windows & apps in a VM

2. Download & run Image Assist to capture the image

3. Test the image using the Image Assist USB drive

4. Upload the image for factory engineering

5. Review & approve First Article

6. Place orders

1-5 days

+

8-10 days

Total estimated time = 2 to 3 working weeks

timeline
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Keep Windows Updated

Customer keeps custom images up to date
Dell does not update Windows

Supported Versions

W11
23H2

24H2

W10

22H2
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Failed Hard Drive?
FAST recovery using Image Assist in-house using USB & Network

USB Network

&

Included with Imaging Services
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Internal Use -Confidential

Experts

• Experienced engineers

• Free global helpdesk

• Weekly imaging webinar

Dell

• Image + Drivers

• Globally repeatable

Ease

• Hardware agnostic imaging

• Dell manages the drivers

Dynamic

Imaging

Image Assist Promo

• Dedicated Imaging Engineer

• Windows 10 or 11 Dynamic Image

• Seamlessly transition hardware refreshes

Free Engineering Time

Imaging via ProDeploy or Order First only

• SLED (State & Local Govt. & Edu) – 30 hours

• Large Enterprise & Fed accounts – 30 hours

• NA 50 systems – 4 hours engineering

• NA 250 systems – 30 hours engineering

• LATAM 25 systems – 4 hours engineering

• LATAM 125 systems – 30 hours engineering

Requirements

http://downloads.delltechcenter.com/DIA/Dell_Operating_System_Imaging_Support_en-us.pdf
https://www.dell.com/community/ImageAssist/Dell-Configuration-Services-Imaging-amp-Provisioning-Solutions/td-p/7386282
https://tdm.dell.com/portal/about-imageassist
https://tdm.dell.com/portal/about-imageassist
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Image Assist Resources

• Interactive Demo with Instructions

• Image Assist KB > www.dell.com/diakb 

• Helpdesk > www.dell.com/diahelp 
• us_osimaging@dell.com

• Free One Hour Workshop or Paid Engagements

• Join Our Weekly Webinar (Thursdays 9:30-10:30 AM CST)

More information online > www.dell.com/ImageAssist 

https://democenter-content.dell.com/ITD/prod/itd-1401-imageassist/index.htm?ref=DemoCenter
http://www.dell.com/diakb
http://www.dell.com/diahelp
mailto:imagehelp@dell.com
https://www.dell.com/community/ImageAssist/Dell-Configuration-Services-Factory-Imaging-amp-Provisioning/m-p/7740403
http://www.dell.com/ImageAssist


www.dell.com/imageassist 

http://www.dell.com/imageassist
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